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Not everyone has needed
the Emergency Department
as much as Heather
Thiessen. Heather’s life has
been saved not once, not
twice, but 10 times by the
emergency and follow-up
care she has received at
Royal University Hospital
over the last 30 years.

Heather was diagnosed
with multiple sclerosis (MS)
in 1985 at age 20. In 1998
she was diagnosed with
myasthenia gravis, which
caused repeated respiratory
failure. With these two
chronic, and sometimes
cr i t i ca l , neuro log ica l
conditions death was near,
but each time Heather was
able to return home to her
husband and daughters.

“I am deeply grateful
to the doctors, nurses and
other members of my care
team at RUH who provide
such exceptional care at my
time of greatest need,” says
Heather.

Regard l e s s o f how
frequent or how critical
our need for emergency
care, when the unthinkable
happens , we re ly on
emergency services to heal
our hurts and save lives.
Life is equally unthinkable
without it.

T h e E m e r g e n c y
Depar tment at Royal
University Hospital (RUH)
was built 40 years ago to
serve 22,000 patients. But
the department is currently
serving more than 60,000
patients each year; that’s
equivalent to the combined
populations of Prince Albert
and North Battleford.

On average, that means 165
people come or are rushed
to RUH from across the
province every day.

E.R. physicians and
medical professionals are
acutely aware of how that
pressure increases the
challenges they already
face in providing life-saving
care in the Emergency
Department.

“Every second counts
in an emergency, and
it is essential that our
Emergency Department
and hospital have the space
and equipment needed
for our teams to react
quickly and effectively,”
says Dr. James Stempien,
Depar tment Head of
Emergency Medicine.

The Royal University
Hospital Foundation’s
GREATE.R. Campaign is
addressing this critical
s i t u a t i o n b y ra i s i n g
$7 million to go toward
a new Adult Emergency
Department. “The new
adult E.R. will decrease
wait times, assist with
patient flow and improve
the overall experience for
patients and their families,”
adds Stempien.

The new adult E.R.
with its additional space,
leading-edge technology
and new equipment will
create a more effective
A d u l t E m e r g e n c y
D e p a r t m e n t f o r o u r
hospital’s front-line staff,
patients and their families.

Progress continues on
the much-anticipated Adult
Emergency Department at
RUH. The new adult E.R.
is slated for completion
in 2019. The new E.R. will
offer 2.5 times the space of

the current one, for a total
of 31,742 square feet. Three
zones – trauma, emergency
and minor assessment – will
support the 60,000 patients
a year. All 35 exam rooms
will have walls and glass
sliding doors for increased
privacy and safety. A state-
of-the-art CT scanner is
one example of the latest
diagnostic equipment to
be made available in the
new E.R. The technology
will decrease the wait for
results.

A rooftop helipad with
direct elevator access to the
E.R. will hasten responses
t imes . An automated
pharmaceutical dispensing
system with an electronic
safety system will double-
check the drugs dispensed.
Separate entrances for
ambulances and walk-in
patients will streamline
inbound traffic. Friends

and family members who
are standing by while their
loved one receives care,
will find comfortable and
quiet private spaces to
gather as they provide
support.

Heather had hopes
of pursuing a career as
a nurse when health
challenges changed her
direction. Living with MS
and myasthenia gravis,
combined with a weakened
immune system and a
life-threatening allergy to
latex, has made Heather’s
perspective as a care
recipient invaluable.

In 2 01 1 , t h e t h e n
Saskatoon Health Region
sought her exper t i se
for the new adult E.R.
development because of her
ongoing interaction with
the hospital’s Emergency
Department. Heather was
asked to join the team

responsible for the layout
and design of the new E.R.
She’s also a patient adviser
and shares her experiences
with health students.

These are some ways
Heather is contributing to
health care, a profession
she’s been passionate about
since she was a young
girl. Now, her daughter
Anna is studying nursing
through the University
of Saskatchewan nursing
program in Regina, and
her daughter Paulina is
studying communications
at Simon Fraser University.

Because of RUH, this
family, including Heather’s
h u s b a n d J o h n , h a s
remained whole.

T h r o u g h He a t h e r ’s
leadership and donations
f rom many generous
people, the vision of The
GREATE.R. Campaign for
a new Adult Emergency
Department is taking shape.
Relief is in sight! But we’re
not there yet. Help save lives
by making a donation.

“It truly is a department
being built with love, and
with the patient and family
at its centre,” says Heather.
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PATIENTS’ INPUT GUIDES CREATION OF RUH’S
NEW ADULT EMERGENCY DEPARTMENT

Heather’s life has been saved 10 times at RUH Emergency. She’s now providing
feedback into the design of RUH’s new Adult Emergency Department.
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