Dear Friend,
Hello. My name is Murphy and I am a five-year-old English Springer Spaniel. Like you, I believe in giving
back to the community and making it a better place in which to live. I am a St. John Ambulance therapy
dog and volunteer along with my owner Jane Smith at Royal University Hospital (I even have my
own name tag☺).
For the past two-and-a-half years, it has been an honour working alongside my
healthcare colleagues in the Emergency Department and the Irene and Leslie Dubé
Centre for Mental Health. As a young pup, I never dreamed that I would be doing what I
am doing today. It is so moving and so personally satisfying to walk into a room, spend
time with a patient and see their tears disappear or their anxiety level drop.
Yes, I have a unique, albeit a low level perspective of what is going on in the hospital. It
is interesting what I see and hear during my rounds. So you can imagine my surprise
when the RUH Foundation asked Jane and I for our thoughts on how to improve
patient care and the work environment for our wonderful healthcare team.
That’s why I am writing to ask you to please support the Royal University Hospital
Foundation’s GREATE.R. Campaign which will help create the new Mental Health
Assessment and Short Stay Unit. Leslie and Irene Dubé like this plan so much
they have committed $1 million to match all donations.
Let me start by saying that your donation matters. It will save lives. Every day, someone’s daughter, or mother, or husband,
or best friend is rushed to our hospital requiring immediate attention because of situations such as a motor vehicle collision,
a workplace accident, a stroke, a heart attack, or someone suffering from a mental illness or addiction.
During a recent treat break, my friend Dr. James Stempien, Emergency Room physician and Department Head of Emergency
Medicine for Saskatoon Health Region (SHR) and the University of Saskatchewan, told me that the current Emergency
Department built in 1978 was meant to handle 22,000 visits per year. Today, nearly 60,000 individuals and families use
the Emergency Department on an annual basis.
I have to agree with Dr. Stempien when he says that this increase in people coming to the Emergency Department along with rapid
changes in technology and equipment are challenges that we face every day in providing care to our most critically ill patients.
RUH is also experiencing a significant increase in people accessing the ER because of mental illness and addictions. My friend
Dr. Marilyn Baetz, who is the Department Head of Psychiatry for the College of Medicine and SHR, told me that many people
who have previously endured the detrimental impact of mental illness in silence are now seeking help. At the same time she
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[ ] Yes, I would like to join Murphy in building the new Mental Health
Assessment and Short Stay Unit in the RUH Emergency Department and
I thank the Leslie and Irene Dubé Foundation for matching my gift of:

[ ] $25

[ ] $50

[ ] $100

I would like to donate to The GREATE.R. Campaign by:
q Donating online (visit ruhf.org)
q Cheque (made payable to RUH Foundation)
q Royal Monthly Giving Donor Program (see reverse)

[ ] I prefer to give $

q Credit Card

Tax receipts will be issued for donations of $10.00 and more.

q


q
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Expiry Date			

CSV

Signature
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q Many people leave a gift to RUH Foundation in their Will. Please
send me information on how I can continue to support the
Foundation in this way.
q Please add my email address to the RUH Foundation email list.

said we are seeing a rise in harmful substances which frequently result in psychosis and other mental health challenges that
is adding strain on the level of service provided in the ER.
Last year there were more than 9,000 people who came to our RUH Emergency Department requiring mental health
and addictions assessment and care. That is 15% of all ER visits. It saddened me greatly when I learned that approximately
10% or 900 mental health and addiction patients left the ER last year without being seen or left without a doctor’s
consent. This is double the rate of other patient populations and the highest in Canada.
While our Mental Health and Addiction Services team has taken steps to support the needs of their patients and their family
members, the demand in the current RUH Emergency Department overall is simply too high to appropriately and safely
manage those with mental health addictions in the proper environment. Fortunately, with your help, we can change this
situation and ensure appropriate, timely and safe care for these patients.
As a priority of The GREATE.R. Campaign, RUH Foundation is raising $2 million to support the renovation of and equipment
and furniture for the creation of a new Mental Health Assessment and Short Stay Unit. This unit will be located adjacent to and
become a part of the current RUH Emergency Department and will be able to open in the fall if we can raise all the money.
It will offer 7 private patient beds to treat mental health emergency cases. The new space will combine warm color tones and
lighting with minimal furnishings that will reduce distractions and promote a sense of peace and calmness for the patients
and their families during what can be a very stressful time. I know I will want to visit with my patients in this new unit.
Your financial gift of any size to RUH Foundation’s GREATE.R. Campaign for priorities like the creation of the new Mental
Health Assessment and Short Stay Unit will enhance the patient and family experience as well as relieve pressure on the
existing Emergency Department.
Thanks to support from donors like you, we are improving the health of our community in which we live, work and play.
Call the RUH Foundation office at 306.655.1984, donate online at ruhf.org or complete the form below. Your contribution to
The GREATE.R. Campaign is helping create FASTE.R. response times, STRONGE.R. teams and NEWE.R. equipment.
Thank you for taking the time to read this letter. My name is Murphy. I volunteer as a St. John Ambulance Therapy Dog and am
a valued member of the RUH family. I encourage you to support The GREATE.R. Campaign and the establishment of the new
Mental Health Assessment and Short Stay Unit in our Emergency Department. I am giving it two paws up!
Sincerely,

Murphy
Volunteer Therapy Dog
P.S. No donation is too small! Thanks to the
generous support of the Leslie and Irene Dubé
Foundation, all donations will be matched. Donate
$25 and it’s automatically $50. Donate $100 and it
doubles to $200!

We want to make it easy for you to support Royal
University Hospital Foundation, so we’ve made it
possible for you to make monthly contributions to
the Foundation using your credit card or automatic
withdrawal from your bank account.

METHOD OF PRE-AUTHORIZED PAYMENT
q Chequing Account (please enclose a void cheque)
q Credit Card

The undersigned hereby authorizes RUH Foundation Inc. to draw funds from my
chequing or credit card account in the amount of $        per month on the
15th day of each month or next business day.

q

A charitable receipt will be issued once per year for pre-authorized payment donations.

Expiry Date			

This authorization may be cancelled at any time upon written notice (15 business days
required).
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I have certain recourse rights if any debit does not comply with this agreement. For
example, I have the right to receive reimbursement for any debit that is not authorized
or is not consistent with this pre-authorized payment agreement. To obtain more
information on my recourse rights, I may contact any financial institution or visit
cdnpay.ca.

RUH Foundation respects your personal information and adheres to
all privacy regulations. We do not sell or trade our mailing lists. The
information you provide will be used to deliver services and to keep
you informed on the activities of RUH Foundation.

Signature

If at any time you wish to be removed from our database, contact us by
phone: 306.655.1984, or by e-mail: info@ruhf.org.
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